PANG QUYNH TRANG

NHAN VIEN SALES
ONLINE SAN TMDT

TRINH PO HOC VAN

HOC VIEN TAI CHINH
10/2018 - 8/2022
Chuyén nganh: K& toan doanh nghiép

Xép loai: Kha

KINH NGHIEM LAM VIEC

CONG TY CO PHAN GENA THAI BINH DUONG
15/4/2023 - 9/2024
Vi tri: Nhan vién Cham séc khach hang ( thuong hiéu

my pham Viét Nam)

- Tu van san pham, chuong trinh khuyén mai cho
khach hang trén céc nén tang mang xa hoi, trang
TMDT (Shop Mall), hotline, truc page.

- Giai quyét, xtr ly cac thac mac/khiéu nai ctia khach
hang vé san pham, don hang..., x& ly danh gia cta
khach hang trén céc nén tang TMDT

- Phat trién tép khach hang than thiét qua di liéu don
hang c6 san, xdy dung chuong trinh CSKH dinh ky theo
thang, tham gia vao xay dung CTKM theo k& hoach
cung team TMDT

- Thuc hién bao céo cong viéc hang tuan/thang va cac

cong viéc khac theo chi thi ciia cap trén

a Nt & 24/12/2000

& 0965483980

i dangquynhtrang124@gmail.com
Q@ Van Noi, Dong Anh, Ha Noi

MUC TIEU NGHE NGHIEP

- V6i nhirng ki nang va kinh nghiém da tich luy
duagc khi truc tiép lam viéc tai Shop Mall trén
cac san TMDT em mong mudn dugc lam viéc,
cong hién tai moi truong chuyén nghiép nhu
quy cong ty. C6 ca héi duge hoc hdi, phat trién
kién thic vé Sales trén san TMDT va cung
phong kinh doanh dua ra nhitng chién lugc
nham tang doanh s8 va gop phan phat trién
cbng ty ngay cang virng manh hon.

- La mot nguoi cé tinh than trach nhiém va
khong ngimng hoc hdi, ciu tién, em mong
muén sé trd thanh truong nhom kinh doanh

sau 1 nam lam viéc tai cong ty.

KY NANG

Tin hoc van phong
Ky nang giao tiép
Ky nang dam phan

Ky nang ban hang

CHUNG CHi

Tin hoc van phong

Tiéng anh

@joblike365.com



TAP CHi BIEN TU' VIET BUC SO THIiCH
7/2022 -2/2023

Vi tri: K& toan ndi bd kiém lé tan

- Thé thao
. . S » - Hat ho
- Soan thao céng van theo chi thi, ghi chép cong viéc

L . . R o o . - Lu6t web dé€ cap nhét tin tdc, xu hudng/
phat sinh hang ngay, nhap, luu trit chirng tr, cong van

hop I Shopping
- Theo ddi bao hiém, tinh lrong nhén vién, lam viéc véi

ngan hang

- Thanh toan céc chi phi duy tri cta van phong, trang

thiét bi ciia nhan vién,...

- Ti€p dén khach/hudéng dan, ho trg ting vién khi dén

cong ty.

CONG TY cO PHAN THUONG MAI VA DICH VU 368
2/2022 -7/2022

Vi tri: Ké toan nogi bo

- Theo ddi, ghi chép cong viéc phat sinh hang ngay,
nhéap ching tlr, xuat, nhap vat tu, hang hoa

- Theo dbi cdng ng

- Két hogp véi céng nhan cong truong dé theo ddi hang
héa nhap- xuat

- Lam viéc vdi ngan hang va cdéc cong viéc theo chi thi

cla sép

@joblike365.com



